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Section A
Answer all questions.
1 Pepijn opened a bakery shop enterprise after completing his catering course.

(@) Define the term business enterprise.

............................................................................................................................................. [2]
(b) Describe the type of business organisation of Pepijn’s bakery shop enterprise.
............................................................................................................................................. [3]
(c) (i) Explain one suitable objective for Pepijn’s bakery shop enterprise.
..................................................................................................................................... [3]
(ii) Explain one other possible objective of an enterprise.
..................................................................................................................................... [2]
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3
Pepijn and Anke completed some market research.

(a) State three methods of secondary research.

£ OO U P PRSPPI
2 et ee e eeeeeeeeeeeeeeaaetteeeeeeeeeaaaasteteeeeeeeaaaateteeeaeeeeaaanntteeeeeeeeeaaanrrereeeeeeaaans
3 e e ettt eeeeeeeeeeeeeeeeeeeeeeeeeeeaaaesseseeeeeeeeeeaaasttteeeeeeetaaaa_nttteeeaeeeaaaannnreeeaaeeeeaaannrreeeeaeeeaaans
[3]
(b) Explain the difference between primary research and secondary research.
............................................................................................................................................. [2]
(c) Explain one benefit to Pepijn of completing market research by using a questionnaire.
............................................................................................................................................. [2]

(d) Explain how one piece of market research assisted decision making in your enterprise
project. Use an example to support your answer.

[Total: 10]
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3 There are legal and ethical issues to consider when operating an enterprise.

(a) State two legal obligations when marketing and selling food products such as cakes.

(d) Explain one way Pepijn could act ethically in his bakery shop enterprise. Use an example to
support your answer.

[Total: 10]
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4 Pepijn thought that he would need to purchase a computer and pay for a website to be designed
to be able to accept online orders.

(a) Calculate the number of deliveries that Pepijn must make to break even when setting up the
website. Show your working.

NUumMber Of delIVEINES = ..o [4]
(b) Explain one suitable source of finance that could be used by Pepijn to buy the computer.
S0UrCE Of fINANCE ..ooiiiiiiiiieeeeeeeee

EXPIAN@tioON ..ooooeeeieeeeee

............................................................................................................................................. [3]
(c) Explain one suitable source of finance that could be used by Pepijn to pay for the fuel.
SOUICE OF fINANCE ...ttt e e e e e e
(0] =T F= 11T RSP
............................................................................................................................................. [3]

[Total: 10]
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5 Pepijn communicated with different stakeholders.

(a) Explain two suitable methods of communication Pepijn could use to communicate with Anke.

METhOd 1 ..o
Reason WY SUItADIE .........coii oo e e e e e e e e e e e e e e e e eeaane
............................................................................................................................................. [2]
METhOd 2 ...
Reason Why SUILADIE ...
............................................................................................................................................. [2]

(b) Explain one method of marketing communication that could be suitable for Pepijn’s bakery,
other than those mentioned in Fig. 1.
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(c) Explain how non-verbal communication either positively or negatively affected your
enterprise project. Use an example to support your answer.

[Total: 10]
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Section B
Answer all questions.
6 (a) Enterprising people have many skills. These may include:
* delegation
* innovation
*  perseverance

e practical skills.

Analyse how Pepijn used two of the skills listed above in his bakery shop enterprise. Use
examples from the case study to support your answer.

........................................................................................................................................... [10]
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(b) Pepijn thought that there could be two possible solutions to the problem of falling sales:

1. start a new marketing campaign
2. organise a delivery service for customers who have placed telephone orders.

Evaluate which is the better option to ensure the future success of Pepijn’s bakery shop

enterprise. You should consider the advantages and disadvantages of each option in your
answer.
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Now consider your enterprise project.

7 (@) Analyse the success or failure of your enterprise project in meeting the needs and wants of
its customers. Use examples to support your answer.

........................................................................................................................................... [10]
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(b) The negotiation process involves three stages. Two of these are:

*  planning
*  conducting.

Evaluate the importance of the planning and conducting stages to the successful outcome of
the negotiation completed in your enterprise project. Use examples to support your answer.
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